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Earler Refarance ; Mof:17/C-Topup-2009 dated 02:09-2009,

I supersession to this office etter refered above on the subject mentioned thereln revised
udelnes for reversalof wrong transactions through C-Topup have been devised I consultation With
al the stake holders during C-Topup meeing held on 10-06-201% at SSNL CO and are. 85 under for
Implementation with ffet rom 01-07.2011

3) T revrsal ofwrong transaction wil b sppicable for sl Recharges / Topups

B1 The reversa equest will b sent by the POS trough SMS withn 02 ours from the wrong ransaction
e but o thesame clendar dte (e bfore 2400 ).

) The SMS wil contan the transaction i ofthe CTopup transaction song with the custommer mobie
number o be reversec.

A The SMS wil e sent o M/S Pyroon shrt code 58081

€1 CTopup System wilcheck the SN recived and st he reversal of mount imreditey

1 CTopup amount wil be wil be debited from the customer's prepad account and then vl be
credited i POS wallet nthe CTopup ystem.

B SMS wil be sent immediately, on complation of step () sbove to bath the POS 35 well 3 the
concerned customr.

N e reversed tonsacton(s) through SMS wil 3ppea i the reports belng generated through GU,

withseparate taggin.

1} CTopup system wil generate a dly report ghing detals of the reversed transactions on the
previousdae and will send I to th concerned N n chrge for validity revrsa atth esrest

11 Due totechnical imitation, oy for West Zone, Pyro will maintan  tabie contaning vlues of s the
applictle recharges / Topups, which in tum vl be regulrly updated by SSNL Safl. W/S Pyro wil
consul tis abl before deducing the wrongly credited amourt,

1) POS wit be charged 1R 2 for each SMS sent t ths shartcode. urther, POS wil b abl 10 send a
maximum of § reversal equests i  calendar month,

This eter issues with the approval o competent Authorky.
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Dated: 02-9-2009

To-


Chief General Manager, 

All Telecom Circles

Sub: Procedure for reversal of wrong transaction through C-Topup

While in the meeting on C-Topup related issues held on 14-7-2009 under chairmanship of Director (CM), some of the franchisees demanded provision for reversal of wrong subscriber transaction executed through C-Topup. In consideration of this requirement, it is to state that currently multiple types of subscriber transactions through C-Topup, namely Recharge, Topup, Validity, Migration and Special pack transactions for reduced rate for specified duration are in use. 
2.
Validity, Migration & Special pack transactions cannot be reversed due to technical limitations. Similarly, Validity granted through Recharge transaction cannot be reversed. However, talk value reversal for other two types of transactions i.e., Recharge & C-Topup transactions are feasible and following guidelines cum procedure are hereby issued:  

a) Double check mechanism is already inbuilt in the C-Topup SIM menu to avoid frequent mistakes and hence such requirement is expected to be bare minimum. Also to rule out possibility of mischief by POS to any subscriber, reversal process will be executed & managed only by the SDE/ JTO in-charge of C-Topup/ Sales in the SSA concerned. 

b) SDE/ JTO in-charge of C-Topup/ Sales in SSA  interacts regularly with franchisees/ retailers & other POS and hence POS can convey the transaction ID, MSISDN of POS and also MSISDN of the subscriber for the wrong transaction requiring reversal to the SDE/ JTO.

c) Concerned SDE/JTO will advise/ educate the POS for not repeating the mistake frequently by following the checks available in the menu.

d) The C-topup vendors will add password protected menu in the GUI of Ctopup system to enable concerned SDE/ JTO to query & confirm available balance with the customer in the prepaid IN system and talk value given to customer through this wrong recharge. 

e) Based on confirmation, SDE/ JTO will decide the amount to be recovered from the mistaken subscriber. Recovered amount may be less than or equal to the wrong transaction amount depending upon available balance at that moment in the IN system. 

f) Amount to be credited to the account of POS will be equal to the amount recovered from mistaken subscriber less the amount in lieu of non-recoverable validity. 

g) Upon successful reversal, the SMS will be sent from the C-Topup system to the POS and concerned subscriber.
This may be brought to the notice of all concerned for implementation with immediate effect.
(A.K. Misra)

AGM (CME)

Copy to-

1. CMD & All Directors, BSNL Board, New Delhi
M/s Pyro Hyderabad & M/s Estel, Gur
